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Thank you for your booking at Trafford Water Sports Centre, 
we can’t wait to welcome you for your adventure!

This document will detail all you need to know
including a sample kit list, directions to the centre and what 
facilities we have to offer.

Please keep it safe so you can refer back at any time!

School & Youth Bookings:
We have detailed the process of how you will be contacted 
by our team between now and your booking. 

Questions or Queries:
If you have any questions please get in touch with us by 
calling the office on 01782 722226 and one of the team will 
be happy to help.
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Consent Forms:
All participants for any activity will need to complete a consent form BEFORE 
arrival. The emails that you will receive will contain links to take you through to the 
consent form system. Please Note: Consent forms are only valid for 6 weeks so 
please ensure that your form is completed within the time frame before your visit.

Facilities:
Toilets.
Changing Rooms/Showers.
Disabled Facilities Available.
Training Room. (Subject to Hire).

Parking:
There is parking available on site.

Tuck Shop/Refreshments:
There is a tuck shop available for school holiday clubs.
The Boathouse Restaurant is located on the top floor of the building.

Dogs:
Dogs are allowed on site but must be kept on leads at all times.

Seating:
Seating can be found alongside the lake.

Parents/Guardians:
Parents or guardians need to stay on site with participants under the age of 16 
unless they are taking part in an instructed session.
(Mini Adventure, Family Adventure, Courses, Holiday Clubs, etc.)

Clothing & Equipment:
All safety equipment and instruction is provided. We do not provide wetsuits for 
water activities.

We recommend you check the weather before your visit to us to ensure that you are 
dressed appropriately for the weather conditions.

Water Activities: (Kayaking, Canoeing, SUP, etc)

We recommend you wear something a little older that you don’t mind getting wet 
or dirty and nothing too heavy that will hold water.

Closed toe shoes that are secure to the feet must be worn at all times.
We advise you to bring a change of clothes and a towel for after your activity.

Land Activities: (Bushcraft, Archery, Orienteering etc)

We advise that you wear something comfortable and breathable for our land 
activities. 

Multiple Activities: (Courses, School Holiday Clubs etc)

If you are participating in more than an hour’s activity with us, we recommend  you 
to bring 1 or 2 changes of clothes per day so that you are comfortable, dry and 
warm.

Please remember to bring lunch, a refillable drinks bottle and a bag to keep your 
belongings in.

Example Kit List:
Please note this list is an idea and not exhaustive and will change with the season:

• T-Shirt
• Fleece/Jumper
• Tracksuit Bottoms/Trousers (No jeans)
• Training Shoes/Trainers (No wellies, flip flops or sliders)
• Hat & Gloves
• Waterproof Top & Trousers
• Sun Cream & Sun Hat
• Towel

All Bookings

All belongings
are left at

owner’s own risk. 
We accept no 

responsibility for 
loss or damage of 

possessions.



School & Youth Bookings

Your Point of Contact:
The centre manager at Trafford Water Sports Centre is Mark.

Mark, or a member of his team, will be your main point of contact regarding your 
programme of activities, consent forms and general information about the site and 
your trip with us.

Please Note: If you need to amend participant numbers or discuss payment for 
your booking, please contact the main office on 01782 722226.

What happens next?
Now your adventure at Peak is booked, there are several times you will hear from 
us to discuss your booking and ensure everything is set for your trip:

Upon Booking:

You will have already received your booking confirmation with full details, which 
this document was attached to. This email also includes a link to the consent forms 
that will need completing for each participant. Don’t worry, these are electronic 
and will automatically come straight back to us.

If your programme of activities hasn’t been agreed upon booking:

Mark, or a member of his team, will be in touch with you approximately 6 weeks 
before your adventure to discuss your preferred activities and create a bespoke 
programme for your group. (Activities subject to availability).

If your programme of activities has been agreed upon booking:

Mark, or a member of his team, will be in touch with you 7-10 days before your
adventure to discuss the finer details of your trip.

Both of these calls will include:

Confirmation of your programme of activities, a run through of your itinerary and 
we will also send over a register template, which will need completing for group 
allocation. (Please see an example of this on the next page).

This information will allow us to check that a consent form has been completed for 
each participant and we can check if there are any medical conditions we need 
to be aware of within your group.

1 month before your booking: (From welcome@peak.co.uk)

You will receive an automated email from our system to let you know there is only 
a month to go before your trip with us!

1 week before your booking: (From welcome@peak.co.uk)

You will receive an email to remind you there is only 1 week to go! 

2 days after your booking: (From welcome@peak.co.uk)

You will receive an automated email to ask for your feedback and a Google 
review after your booking.

Example of Group Register:

Participant’s Name:
Office Use:

C A U

Teachers / Guardians
The Party Leader/accompanying adults who are responsible for the supervision of the group are not 
expected to assist in running the session unless previously agreed in writing between both parties. It is 
expected that they will continue to take responsibility for the general behaviour and well-being of the 
group, thus allowing the instructor to give all of their time to ensuring that the group obtain maximum 
benefit and enjoyment from the activity.

During break times the Party Leader/accompanying adults will be responsible for supervision of the 
participants.

Any pastoral support or behavioural intervention required will always be the responsibility of the Party 
Leader/accompanying adults.

Looking for ourPolicies & Risk
Assessments?

Simply Click Here.

https://www.peak.co.uk/policies-%26-insurance
https://www.peak.co.uk/policies-%26-insurance
https://www.peak.co.uk/policies-%26-insurance
https://www.peak.co.uk/policies-%26-insurance
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Trafford Water Sports Centre, Rifle Road, Sale, Manchester, M33 2LX

Trafford Water Sports Centre:
Rifle Road, Sale, Manchester, M33 2LX.

Manchester: 6.1 Miles via A56 - 15 Minute Drive

Sale: 2.5 Miles via A56 - 10 Minute Drive

Timperley: 3.7 Miles via A6144 and Brocklands Road - 10 Minute Drive

Stockport: 7.3 Miles via M60 - 15 Minute Drive

Altrincham: 5.4 Miles via A560 - 15 Minute Drive

Hale: 8.7 Miles via M56 - 15 Minute Drive

What3Words - Sounds.Heavy.Visit

How to find us


